DOCUMENT RESUME

A

ED. 242 991 . \ : i . CE 038 871"

AUTHOR . Zaharevitz, Walter ' ° : o

TITLE °~ Airline Cétéétﬁ.\ggéétion Careers Series. Revised:

INSTITUTION Federal Aviation-Administration (DOT). Washington,
e DC. Office of Av1atzon Pol1cy.

REPORT NO < GA- .300- 126

PUB DATE 80

NOTE« = . 19p.; For related documents, see CE 038 867 873..

PUB. TYPE 3 Guxdes - Non- Classroom Use (055) ,

EDRS PRICE MFOl/PCOl Plus Postage.

DESCRIPTORS *Aerospace Industry; Airports; *Air Trangportat1onm

Auto Mechanlcs' ‘Aviation Mechanics; Aviation.

Technology, Qareer Development; *Career. Educatxon-

Clerical Occupations; *Employment Opportunities;

Employment Projections; Employment Qualifications;.

Engineerg: Food Service; *Occupat1:§al Information;

Office Occupations; Postsecondary Education; ;
tions;: Secondary

Professional Personnel; Sales Occu

- Education; Wages;,if S
IDENTIFIE S *Airlines; *AviationiOccupations

ABSTRACT ' ~ , . a e -
Thxs booklet one zn a: serIes on avxatzon careers,

outlines the variety of careers available in airlines. The -first part

of the booklet provides general infosmation. about careers in the .
airline industry, including salaries; working cond:t:ons, job

requirements, and projected job opportunities. In the main part of
the booklet, the followzng 22 job categories and their subcategor:es
are summarzzed flzght dispatcher, meteorologist; ‘schedule

coordinator, station manager or agent, teletypxst reservations sales

agent, txcket agent, ground attendant, skycap, air fre1ght/cargo

agent, passenger serviCe agent, sales representatzve/account

executive, dzstr1ct sales _manager, ramp servxceperson, cabzn

personnei and professxonai airline personnel. For each 3ob

ciasszfxcatxon, information on the nature of; the work, working

condzt:ons, where the jobs are; quaizfzcatzons, wages, opportunztxes

for training; and outlook for the future is provxded The final
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"these airlines operate small business—type jets.

£

€atreer opportunities with the airlines range from those requiring prac-

tically no training (cieaners) to those demanding college degrees (aero-

nautical, engineers) and years of intensive trainlng and experience

(ptlots):. In between are dozens of jobs calling for a variety of educa-

" tional achievement levels, skills, and personal characteristics: Brief

descriptions 'of the nature of these jobs, working conditions, wages, <

opportunities for advancemeént ;- and requiremerits for entry are oiitlified

on the following pages. Data ‘about airline pilots, co—pilots, flight -

engineers; flight attendants, and mechanics are omitted, as they are -

contained in other pamphlets of our series on aviation careers.

Salaries; working conditions; and opportunities for advancement vary >

according to the size of the airline. The larger the airline, the greater

the opportunities —- and the co petition.' Scheduled airlines of the United

States range in size from those With less than 50 employees and two sfa—

_Several U:S: international airltnes fly to foreign airports throughout

" the world: Big trunk routes spaﬁ‘the continent connecting large popula-

tion centers. - A number of these airlines also fLy over international

waters to- Aiaska, Hawaii; and to Caribbean destinations.r Other airlines

are‘}ocai service carriers that fhy within a region of the United States,

giving service to smaller communities and connecting them with the big

cities serviced by the trunk airlines. In addition, there are a small

number of all—cargo airlines; numenous carriers flying .only within the .

© boundaries of a state; and some sapplemental air carriers that fly

passengers and cargo on unscheduled»charter flights. "Third. level" air—'

lines that fly light aircraft over short routes on schedules to connect

with:trunk and local service airlines are showing steady grthh Some of
\ .
In general most airline jobs require a high school)diploma. Ail workers
Some private technical schools offer - courses ih airline operations_such
as reservations; ticketing, teletypist and flight attendant training.

This training may give an-applicant ar advantage but as airlines have

their own training procedures, intefizted applicants are urged to check
with the airline of their choice to ‘see what pre-employment training

is required. - o : - .
The ‘airline industry is characterized by periodic updating of equipment

and working methods; requiring re-training of personnel from time to

time. Few industries are so involved with employee training programs which
give employees new skills at the company's expense and keep them abreast

of new equipment techniques. Whether a pilot; mechanic; flight attendant,

baggage handler,; ticket sales agent; or .a manager, periodic training is

mandatory. These expanding training programs provide- opportunities for

employees to advance to jobs on training staffs. 7 R
-
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Employees enjey such benefits as: paid vacation,,holidays and sick feave,

.. group accident and. sickpess, life and dental'insurance coverage, retire-

suggestion prograims with cash awards, and free air travel or air travel

f ment - income plans, credit¢ uniOna for savings and ‘toan purposes,; employee.

at greatly reduced rfates far employees and members of their families. In

addition, they often receive Targe “discounts for,travel on international

airlines and for hotel accommodations at holiday destinations.. The

average annual compensation of airline employees is: about $28 000 or

~close to the top for all U. S. industrys - PR

"Promotions ?Ee,§1@9§§,§1Y§¥5 made from within the company as vacancies
are filled by advancing the best qualified workers from the ranks. Merit

promotions are made periodically on the basis ¢of evaluation of the )

employees work.

Bl

© Shift work is a characteristic of many jobs with the airlines, £0T .

passerigers travel all Hours of the day and night and passenger and air

cargo services must be available. Dissatisfaction with shift work is

the most common cause of job turnover; even though hourly wages .are in-:

creased for workers on afternoon and evening shifts, Smoking on the
job is prohibited wherever the job is involved with cleaning, servicing.

or overhauling the ‘aircraft; or when dealing with the public.

Uniforms are required by all personnel who deal directly with the pub-
tic; who are mormally seen: by the public; eor who need special clothing
for utility or sanitary reasons (cleaners; mechanics, and kitchen .z
workers) Whiie employees\are usually required to purchase their owr¥ ’

hours 1is thereby reduced. , ‘

Adirline jobs are located in every city airlines serve. and eve! in a few
they do not serve. Of course; the larger the, city, the greater the
variety of airline job opportunities., The largest concentrations of
airline career opportunities are found in .Buch cities as New York,
€hicago; Los Angeles; San Francisco, Miami Washington, D. C.,rDetroit,
Kansas City, Atlanta, Boston, Cleveland and Seattle. Amr applicant may

obtain career information by writing to the airline he or she is inter-
ested in. In addition; foreign airlines flying into Us S.rairports-em—_

ploy thousands of U.S. employees to handle thgir passenger and air

cargo business and to servicé their aircraft during stopqvers. -These

Vv

The airline industry is.a young industry and it attracts youth Morale 1is

high among employees who seem to acquire a certain loyalty to their company

and to the airline industry. While the average turnover in U.S. industry

. runs about four percent per month, turnover within the airlines amounts to

.. one percent per month. Jobs with the airlines tend to carry an aura of

prestige in the community, reflecting the vitality of technotogical pro-

.. gress and the romance and excitement associated with air travel and far
away places. : '
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' Nature of the Work: In cooj
enables the airqraftitogarrive at 1its desti-’

furnishes a flight plan that
nation on schedule with' the/ maximum-payload and. the least operating cost.

. flow. The dispatcher's signature, along with that of the pilot, releases

the aircraft for flight. /He or she maintains-constant watch on all .
flights dispatched: and 1ig the_ go-between for the pilot and ground service
ersonnel. She or he keeps all persolpel concerned with the flight in—

ormed as to the status of the flight, and must be familiar with naviga-
tion facilities over airline routes and at airports and with takeoff,
cruising and landing characteristics of all types of aircraft operated
by the aifline. Flight dispatchers must also take periodic flights to

with the. flight crev. .

Working Cenaitibns; He or she’ works indoors at the'airport in the air—
line operations office. She or he uses slide rules, weather charts and
information, loading reports, and hand computers. A forty—hour week with
shift work is normal. The flight dispatcher frequently works under_
-pressiire, especidlly when flying weather is bad. He or she must make
many xapid,decisions concerning safety,iflight regulations, and the

econony of operations. This employee is surroknded by’ teletype machines,

telephones, and intercom systems in a noisy, busy atmosphere. If the

flight dispatcher works - !or a small airline; she or he also carries on

the duties of a meteorologist and séhedule coordinator. 7

. Wages: Wages are from $24;000 to $31 000 per year, depending upon
the size.of the airline- :

’

this position from jobs as former dispatch clerks,; jnnior flight dis-

Opportunities for Advancement. .Flight dispatchersrhave moved up into

patchers, radio’ operators, meteorologists; or station managers. Large .

airlines employ senior dispatchers who specialize in coordinating thev

economic factors of every.flight. Promotion is from within. Experience

“@s an airline dispatcher may be used in qua}tfying for a job.as an air

traffic controller th the Federai Aviation Administration or as an L
airport director. : ‘i . : -

v gééﬁiféﬁéﬁﬁé;féi,fﬁé Jbb A college degree ‘with a major in air transpor—
tation or meteorology is acceptable preparation. One must have good

vision, hearing, enunciation; and an FAA dispatcher's license. +He or she

must know thoroughly the Civil Air Regulations and airline operations

based on- years of experience in airline communications or meteordlogy.

~

-~ N .

' ration with the pilot, the flight dispatcher;;'”'
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"Meteorologist"

- wr

Nature of the Work: - The meteorologist analyzes weather data and prepares

g%ather reports for the ‘flight dispatcher, pilots, and other airiine

sonnel ooncerned with weather information. The meteorologist assists

Working Conditions' The meteorologist works indoors at the alrport in
the airliné operations office; uses weather facsimile machines; tele-.
type machine; weather charts; and other meteorological data.  Shift work
i1s required and the normal work: week consists of forty hours. '

-~

‘Opportunities for Advancement; With a large airline, she or he may be-

patcher. The employee may also use this experience to become a

meteorologist for the U.S.:Weather Bureau. c .

co?e chief meteorologist or take a position as an assistant flight dis-

Régﬁiréménts for the Job: ,A,Cbllégé dégréé,ﬁith a major in meteorology.
is required. Experience with military weather services or with the U.S.
Weather Butreau. is frequently required. Meteorology training can be: -
obtained with the military services, especially as a meteorological
technician. .

"Schedule Coordinator" P I .
4 6 i

to weather and mechanical problems, notifies all concerned regarding
delays or changes; and gives orders for substitution of aircraft when
required He or she works with diversions of flights to alternate dair-
ports, weather factors affecting air traffic, seating arrangetients of.
planes, turn—arounds, estimated time of arrival ’and unscheduled stops.

servicing and maintenance requirements with.time frequencies Varying from

‘24 to 48,000 hours: The sthedule coordinator handles crew scheduling;

\honsidering sick calls, vacationsy days off, use-up flight hours, "dead-
eéading", types of gircraft for which crew:is trained, and seniority

bids or ‘choices of flights selected by crew members: All this york is

in the interest Qf maintaining on—time, efficient service for passengers
and shippers of air freight, . . -

3
~ ’ . - N X 77"’777
Working Comditions: The employee works indoors at the airport in the:

airline opérations office:. He or she is in a busy atmosphere; surrounded

by banks of phones; teletype machines, ggmputers, and-charts, at times

norking under pressure. She .or le: works cooperatively with colleaguef

A forty-hour work week; wilth shift work, is normal’ <

r

A : - -~

"
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Wages: Annualwaggs are from $18,000 to $27,000, depending upon the

» size of the airlin S
L . e ,A' M Y

-

Opportunities for kdvancement. The schedule coordinator starts as, a

clerk with respons biiities in ome or two areas but may advafice to

nd then chief of schedule. control. He or she may

; assistant; senior nd then chief

also work yp to a ppsition in the dispatcher's office as general dis—

patch cierk or an o erations pianner. -

¢

-

obE A college degree with a major in air trans-

s port operations is acieptable preparation:

-

S “Stati'o"n Manager or Agent" -(District Operations Manager)

operating teletype machine, etc. ]

Working Conditions: “He or She works in an officé at the airport and may

ny of the airline. B} -

- , 7 <
. "Teletypist!
: N4 .
- - — - - - _ - — ,a - - - - - - - — [
Nature of the Work:™ The teletypist operates teletype machimes;, sending
messages, receiving .them, and relaying theii to proper dEpartments and

to other stations on the airline's roites, and files messages as required.'

s

Workitg conditionsr This employep works’ iﬁdoors at the airport in the

airlige's operationq office or in other offices where te;etxpewmachines i

are used. Shift work 1§ required during a forty-hour work week . %
4‘

* ¥
- ¢
© MWages: Wages are from $7,000 to $14, 000 per- year, depending.upon the {_

size of the dirline. . , . i '

Y

Qpportunitiesfior75:
position.

She or he may advance .to a BnpérViéory

By
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Requirements for the Job: _A high school graduate is preferred. Addi-
tional training in teletype operations and procedures at schools gffer- R

' ing such courses is’ prefegred. The minimum typing speed is 40 words': L
per minute. The teletypist. needs to know codes and symb6ls used in '
airline communications.

g

s 7 ' "Rééérvétibﬁs Sales Agent" .
2
Nature of the’Work: The reservations sales agent handles telephone in-" .
quiries , about complex £ ight schedules, fares, and connecting flights
and reserves seats and cargo space for customers. He or she operates -
computerized reservations equipment, kéeps records of reservatisns, and
" . . . must be able to recommend services which- fit customer.s,requirements
and be familiar with routes and schedules of other-airlimes.

e .

t

Workingréonditions~ .She or he works indoors at the airport in the air-
line operations office. Shift work is required during a forty—hour

_work week. Work is interesting as no two calls are the same and many

. ’

Wages: _ Wages are from $822 to $1,141 per morth,: depending upon the ,
size of the airline. - - .

~

Opportunities for Advancement: He or she mBY,qu§n9§,FQ,E?PEEY?§9F1

) monitoring employees' handling of inquiries,jor to training pOsitions.

;She._ or he may also be assigned to handle Yexecutive accounts' or firms

T with special "vacation packages" vffered by,the airline -- jobs re-

served for the more experienced and higher paid agents. . The employee

‘may transfer to: a job of ticket agent. Reservations work is d& principal

route to. a management position for the persistent ‘worker,, as turnover,

due to_ shift work is high and promotion opportunities are freqhently
available. : <

'Réquiremeatsf£orrthe_Job, ;gﬁuirements include. high school graduation,

18 to 20-minimum years of age, with additional one or two years' training .

in airline operations at schools offering sdch courses; oY experience in

public telephone conmact work preferred. Airlines offer on-the-job train-

- ing. Accuracy and speed on the job are essential. A good telephone voice;

° English ﬁsage, and the ability to '"project" oneself over the phone are

necessary. At least. one year: ofﬁprior public contact experience; pre-
2 ® ferablty in sales, public rela{ions, or similar work is needed.. College

A - __ . __ Z__
- may be considered as a substitute for prior work experience. You must

‘ be available for shift work. Air cargo reservations agents may be re-

quired to have some Experience' in shipping operations. i i

f

|
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‘Nature of the Work: The ticket agent answers inquiries about flight

schedules and< fares, verifies reservations by phone, figures fares,
writes tickets, handles cash payments or credit card sales. The ticket

'agent may check in passenger’'s baggage if the agent works at the air

terminal ticket counter. She or he uses teleppone and reservations

computer equipment:.

,wafki;g,eéﬁ&iEiSﬁé; He or she works at downtoWn or hotel airline ticket

offices during business hours. Shift Work is necessary, if employed at

"the airport counters. The employee must wear a unifbrm

Wages: Wages are from 5822 to $l 141 per mqnth;.plus addftional paw -

\

for late shift work. \
Opportunities for. Advancement' She or he may dvance to the job of

passenger service agent or station agent, chigf of the ticket office, '

or to a job on the instructional staff. He or she may aiso join thes

staff as sales. regresentative Superior employees are often con-

managemént training:

sidered for junio

Réqﬁiréméﬁﬁs for tRe Jab: The minimum age varies from 18 to 20 years.,

6raduation frowm high schoot is a minimum requirement' however; two

. years of college is preferred; or the equivalent experience in dealing

w1th the public. On the-job training is offered., Good grooming,

writing are important. Foreign language ability may be required by an
international airline. - I .
. ,,‘ . & . “

. "Ground Attendant"
Nature of the Work: The ground attendant assists _passengers in the
terminal with problems about flights such as: ,

‘

t - ‘ 1

E Working Conditions. The work involves considerable standing and walk—

ing inside the air terminal. Shift work is required and a uniform Ao %

must be worh. . . ‘ _
- - . ' ' . .
Wages: Wages are from $950 to $l 321 per month ' : P
Opportunitiés for Advandemeng Groupd atteﬂdants may advance\to )
trainer, supervisor, or/chief of counter sales positions. . ’4 4
- R e
i iy ' - '
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Réquirements for the Job: The minimum age varies from 18 to 22 years.
Graduation from high school 18 a minimum rquirement Somg buisiness
experience or additional training in airline operations at ‘schools
offering siuch coutses are sometimes reqiired. On-the-job training is

given. A grougd attendant may ' be required to work at the. ticket counter

"in the terminal, too. Foreign languagé ability is helpful at interna-

tional airports. i o
R ’ N Ny
- . k-

< . "ékycap"

Nature of the Work The skycap helps pi-sengers with baggage, ‘answers
questions about dePartures, arrivals and terminal facilities. Skycap'
asuists passengers to: and from taxis/ buses and cars, and may check in

baggage at tb . terminal entrance.
/

ﬁorkingcéonditionsf Skycaps work ‘mostly indoors at the air terminal ‘

and wear a uniform. Shift work is reduired Skycaps 1ift and carry
heavy luggage and handle baggage hand-carts in the terminal: N

Wages. Wages are from $501 to $907 per month, plus tips which conid

be considerable, depending upon the number of _passengers using the
terminal and the skytap's helpful, outgoing nature. \ .

Qpportunities for Advancement : Skycaps may advance to the position of

supervisor of skycaps or to a sales repfesentative.

Réidiréﬁénts‘for the Job: A high school graduate is preferred: Minimum

age 18 from 18 to 21 years. One must like to help people and be

physically strong. On-the-job training is §Nailab1e. One airiine filis

"this job from the ranks of ramp servicepersons. At many air terminals

the skycaps are employed by the airport rather than by the airlines.r
‘; ‘ ‘ »
"Air Fredght/Cargo Agent"

Natnre of tﬁé‘work. The air freight agent re eives air freight ship=
""" Eigps records. He or she
‘customers.

~

Working Conditions. She or he works indoors in an office adjacent to
the air freight terminal, and uses telephones and hand computers. . Shift
work is required. '

"Wages: Wages are from $950 to $1,321 per month. Soie 4gents earn .
Considerably more. )

-

3
i
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Opportunities for Advancement: He. or she may advance to the'poéition of

:ramp service:planner, supervisor. of air freight handlers; -or to a position
on khe air freight sales staff or air cargo management staff.

Req irements for the Job: A high school graduate® with experience in
shipping operations is preferred One must 1ike to work with details

and records and be physicaiiy strong: ;

ki
' "“Passengeg Service Agent". -

Naturg of the Work: The passenger service agent féspaﬁaé'ta ahnormal
conditions —- passengers needing special assistance, over-sold flights;
missed connections, heavy passenger concentrations -- to expedite load— -

ing r unloading of passengers. He or she may also perform the duties -

‘

%

Opportunities for Advancement' This job leads to a variety of managerial
* positions'!for qualified; dedicated workers. It is an_excellent basis for
subsequent training in salessy customers ‘service; or flight operations

departments.

Requiremeénts for the Job:\ High school graduation is a minimum require-
dent. A thotough knowledgd of flight Schedules and ground services is
_ necessagy. On-the-job training 18 normally provided. He or she may be

tional office. Experience as a ticket or reservations agent 1is helpful.

‘ =“éaié§ Representative/Account Executive" I
L o,
Nature of the Work' The @ales representative/account executive calls on
prospective customers and'%xplains the -advantages of airline service for
travel -and_shipment of cargo. This stimulates business,. vacation,“and
educational travel.. ' He or she keeps in touch with travel agencies; firms,

‘and educational institutions with potential for ai?line services and with

“other airlines. to increase interline sales. She or he may make hotel

reservationg for customers. A knowledge of flight and fare schedules is

essentiak. = = | . S .

Working'condiiions: Re or she works business hours and wears business
clothing while making calls on cystomers. ' ;

o o B T S '
Wages: Wages are from $12,000 to $25,000 per year.
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Oppontunities for Ad She or he may advance.to the position
of district gales manager. . : S —

, Requirements £or the,Job ‘A college degree with courses in air trans—;

portation management is desired One must ‘be aggressive, show initiative
be versatile, personable, and’ Willing to relocate. The ability to ex-
press oneself forcibly yet tactfully is necessary. Foreilgn language

may be required by an internaticonal airline:. Courses in psychology,

public speaking, and qalesmanship are helpful.r On- the—job training 'is:

provided. NOTE: Some airlines hire college students for training in
sales promotion during summer vacation periods. On- their return to

the campus; they becoma ' 'campus representative' for the airline, con-

tacting the many students and faCulty members to acquaint them with the

airtine's special service and holiday opportunities.” These part-time

jebs often lead to full-time employment in sales positions afiE% 5

graduation from coiiege

.
a . ‘

. "District Sales Manageri

« -

~ Nature of the Work: The. district saies manager is in charge of the city

ticket and reservations sales offices in the area. He or she makes many

contacts with people to promote air tra¥fic and saies of airtine seats.

"and cargo space. The sates manager directs the activities for sates -
personnel: . B . . )
Working Conditions: He or she wotks in a downtown SEfice during regular
business hours,; but has to take advantage of many "after hour' opportun-
ities to promote the airline by attending meetings and social affairs.

'_Wagesi Wages are from $18;000 to $50;000 per year.

Opﬁortﬁhities for Advancement: She or he may advance to a larger

district with a corresponding increase in responsibilities and salary.

He or she might work up to a top job as 'Vice PrésidentA: Sales." <

“‘Requirements for the Job: This 18 not an entrance level job, as vacancies

are almost always filled by moving employees upward. through the ranks.

\- ; 7 %\

"Ramp Serviceperson™ (Cabin Service)

Nature of the Work: The ramp serviceperson (cabin service) gleans the
cabins between trips. He or she vacuums the floor, picks uy trash, X
washes lavatories and buffets, replaces headrests and pill'* covers;

-

s
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equipment and suppiies in cramped

or she must complete the job often

allowed before the plane must be r

shift work: Workers must wedar uni
< N

-11-

ii v

space with a team of workers. He,
within ten or fifteen miinutes

eady to load passengers? There is
forms. N .

ages“\Wages are normally based on union scale and currently are

$7.93 per hour, with extra pay for

. Effective July 1, 1981 this wage W

4

"Ramp Serviceperson

Nature of the Work: ' The ramp serv

works omn the exterior surfaces of

polishes; touches uap paint; and de

late afternocn and night \shifts.
111 increase to $9. 13 per hour.

(Exterior of the Aifcraft)

riceperson’ (exterior of the aircraft)

the aircraft: He or she washes,

F
-ices surfaces: She or he aiso works

with chemicais to prevent corrosion of surfaces!

woi\kmg .Conditions: He or she uses

8 sponges, brushes; mops and hoses.

Emp{oyee works on scaffoiding or in special 1ift equipment to reach

higR places: ‘The worl 1sually w
rgquired to work outdd®ts: The

@ be r
N ‘during Wighc hours when most aircr

is required and work 1is done frequ
must wear uniforms.

eaviest work schedules occur

o§ks in a hangar but may sometimes

aft are not in service. Shift work

ently under pressure of time. .Workérs -

Wages‘ Wages are normally based on aﬁiaﬁ scale and currently are

Effective July 1,; l98l< this wage will increase to $Iﬁ\68 per hout.
? B

"Ratip Séfﬁiéépérsaﬁ“ éB

or he operates machinery to sort a
and from various flights.

Working,Conditions The ramp serv

R . * L L
aggage and Air Cargo Handler)

freight handling equipment. She
and rOute baggage and air cargo to

-
S

iceperson. works .outdoors on noisy,; :

crowded ramps, in all kinds of weather, and .does considerable lifting

and moving of baggage, mail sacks,
ing and positioning of air cargo.

Wages Wages are normally based o
pér hour. rEffective July 1, 1981;

per hour. "

and air express shipments and push-
Shift work is required and one must

n union scale and are currently $9.20
this wage will increase to:$10.68 "

-4
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"Ramp Serviceperson" (Aircraft Fueler)

Nature of thefﬁurk, The aircfaft fueler operates the fueling equip—

ment. This employee may drive a fuel truck, filling the truck with

" aviation fuel and delivering it to the aircraft. The aircraft

fueler operates fuel hose and: pumps .

wdlking Conditions: The aircraft futler works outdoqfs with potentially
hazardous aviation gasoline and kerosene in all kinds of Weather. Shift
work is required and one mmst wear a uniform. Employees may be required

to climb and walk on wings of aircraft to. reach fuel tank openings.

Afrcraft fuelers must observe strict safety rules.

\
wagég; He or she generally works for the company contracted to
supply the fuel to the aifrline. . -

t
”

MRamp Séi%icépefson” (Driver)
lncludes drivers of food trucks, mobile stairs,iemployees‘<buses,'

messenger cars, comnveyors, cleaning equipment, aircraft air con-

ditioning and power carts, etc. ~ .

AN

"

Nature of the Work: These employees drive" equipment to the aircraft

and operate machinery, loading and off-loading food containers, galley

units and other kinds of equipment. They attach and detach ground air

conditioning and power carts, move stairs, or drive employees buses

between airiine facilities at the airport: They are usually on a

regular work schedule.

r uniforms and shift work is required.

Working Conditions: They wear intform
They work outdoors on noigy amps in all weather conditions._ He or

she must use eitreme care in bPositioning equipment near aircraft.

Opportunities for Advancement (FOR ALL RAMP SERVICEPERSONS): Eepending
upon the size of the affline and agreements with employees' unions,
ramp seryicepersons may become 1éaaéf555ﬁa ‘supervisors of creﬁs in their

and work up; to higher paying jobs; such as. baggage handlers, drivers, :
and‘aircraft Euelers. With experience at a variety of ramp service
jobs, workers'with administrative abilities may be promoted to the job

) - _}( . _. r,"'f' . .‘:‘ : ) .v: . ;
Requirements for. the Job (FOR ALL RAMP SERVICEPERSONS) “High School_

diploma is normally required and minimum ‘age is 18 to 21 years. Employees'

NI
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Good physical heaith and strength “are réquired for baggage and air cargo

handiers: On-the-job training is given_when new equipment is put into

service or when better methods of accompiishing a job are develdped:

"Cabin Maintenance Mechanic'

"(Not to-.be confused with Airframe and Powerplant Mechanic)

Nature of the Work: The cabin maintenance mechanic” cleans and paints.

interiors of airﬁgaft during periodic major overhaui, removes and in-

ats, curtains and bulkheads;. and re-upholsters seats.

stalls carpets,
He or she overhadll
as lights; buffets and coffeemakers.

8 and cleans electrical equipment in cabins,; such

Working Conditions: She or he works in hangar shops using sewing

machines for stitching upholstery and curtains. Worker uses tools

associated with upholstery, rug laying; installation of seats;

electrical maintenance of cabin service equipment; and sheet metal

. work: He or she works under pressure of time: Shift work is necessary

and uniforms may be required.

A
Wages: Wages are’ paid up to $11.28 per hour.
épportunitieg for Advancementl Empigyee may advance to leader,
assistant supervisor of cabin maintenance, and then to supervisor.

Requirements for the Job: High school graduation is required. Work
is often upholstery shops; sewing seat covers and curtains. Technical
or vocational school training in the various mechanical skills is

usually reduiréd; Worker may specialize in one kind of job

Nature of the Work. The food service employees prepare and cook food
folleing set recipes. They arrange silverware and dishes oniservingr
trayp -and food items in serving dishes. They place food in either hot
or refrigerated containers_ for pickup and delivery to the aircraft.
They receive and clean soiled dishes.

Workigg conditions: They work in a flight kitchen at the airport. Work
must be completed according to fiight schedules. The kitchen is a busy,

 fioldy place. Shift work 15 required and uniforms must be worn:

Wagés. Wages are paid ip to $7 40 per. hour, plus extra pay for late
afternoon and night shifts. Effective July l 1981’ this wage wiii
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Qpportunities for Advancement: They may advance to the pos}tion ogx

pantryiyorker,,ﬁteWard chef, Supervisor, chief chef, agsisgtant buyer,
or commissary chief, depending upon the type of beginning jgb.
~ Requirements for the Job: High school g?aduation is desired.:jﬂinimum
age requirement is 18 to 20 years of age. All WOrkers must have

health certificates and respect for cleanliness and.good housekeeping

”®

procedures. Ghefs and cooks must have previous experience in food 7

preparation. On—the—job training is given for all other kitchen

workers. Food service employees must be available for shift work.

"Ramp Plammer’
- . \

Nature of the Woxk: The ramp p1anner keeps track of arriving aircraft

and dispatches service units —-— cleaners, fuelers, baggage ‘handlers,

food service trucks,_{etc‘S They must know flight. schedules.

}
r she works indoors at the airport. She or he

WOrking Conditions: He

uses charts; teiephones and teletype machines. Shift work is necessary.

They work with a team of planmers.

Opportunities for Advancement: Workers may advaxhé~to junior positioms

on the fiight operations management staff or on the administrative staff T

of an -airport director.

Requirements for the Job: High school diploma is required. Minimum
age is 20 to 25 years old. Experience as a ramp serviceperson is usually
required. This is not an entrance level job. - :

-

"Auto Mechanic"
Natire of the Work: The auto méchanic services and repairs gro&hd

séryicé édﬁipﬁént, BHCH as portable stairs,; fuel and food trucks), towing

WorkingVConditions: He or she works indoors in a garage or outdoors

on the ganp, ﬁhén réquirédl She or he performs the duties usually

"Engineer"

Nature of the Work' In line with the engineering specialty, the
gineer works closely with aircraft manufacturers during the develop—

airline are met as to. performsnce,-aircraft accessories,,cabin plan,r
interior decoratiorns, extra equipment, etc. He or she also designs improve-
ménts8 to aircraft and to methods of servicing and overhauling them.

2 . | 10 - -z//
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Working Conditions: She or he works mainly indoors in an office; but

"duties often take him or her.to hangars and maintenance shops for:

consultations and inspections; Engineers may travel frequently to

aircraft mandfacturing plants for consuiltation:. They may be Tequired

to live in the area whereithe aircraft are being constructed, then
§ _

they would travel to the airline herquarters. S - .

Wages: Wages .are from $l2,000 to_$27,000 per yéar; L
1 R o - , . \

Opportunities for Advancement: He or sh \may be advanced to a job di—

recting the work of junior engineers or milght work up to a gop job of

vice president for enghneering or maintena ce. - ~ _ \\

Requirements for the JUS“(/A college degree with a major in an engi—

neering field retated to air transportation is required. Previous

experience and a graduate degree are preferred:

o : : ' .
3 N . " \ .

"Airline Training" (Instructors) S \
. . ) S o ".:- ‘. ) . \7
Nature of the Work: - An important factor in maintaining the airiiﬁesiﬁ
excellent safety record is their considerable trainingieffortii §evera1 ‘

crews and ground personnel engaged in direct contact witk the airpiane;
powerplants and flight ‘techniques. Typical training jobs are ground

thousand people are employed to help keep up the proficiency of flight \*

duplicator operator.- The instructors direct the pre-service and
An-serwice training programs of the airline. For example; they make
certain that the pilots keép up, their instrument flying proficiency
rating. Flight simulators or duplicators must be ‘supervised by an
instructor. ‘Educators are also employed as curriculum/program de-
"velopers. _Technical support 1is provided by craftsworkers who develop
training aids for use by, the instructors in the airlines classrooms.

Wagés. Salaries are from about $l 000 to $3, 000 per month depending
upon the task performed. ) : : .

6pportunities fb'r A’civaﬁceme'nc. iﬁétructbrs ‘may hécomé supérviéb”r of :

department. .

Instructors can qualify, in some instances,

ing experience in a specialty.r Those -who instruct by means of a simu—
lated training device are required to understand how to maintain and

.



In addition to the jobs described in the foregoing, airlines- employ

thousands of receptionists, typists, secretaries stenographers; mail

and file clerks, and computer personnel; as well as people in managerial

positions such as training, public relations, publications, finance,

personnel, and other kinds of work associated with business and industry.'

Salaries paid are generally above the average paid by industry and -

business. )
Y - - _

K . "Professional Adriine Personnel"

Professional job opportunities within the airlines today ‘break down-

" into the following categories: ,architects, aeronautical #Fesearch

scientists, erigineers, draftsmen, doctors, nurses, laqjkr nd in-

' gtructors. Many in’ this group require periods of intensive education; *

"and specialized training -The salaries among the professivnal. people

are among the highest paid to airline employees.. The personal qual-

ifications for .these people are the same as those required of _such

proféssional people in QEhEE,f§E%§§- Excepting draftsmen; instructors, .
and nurses, the people of the professional categories should be college ~..

graduates with postgraduate triining and experience; each in a _field of

specialization. Draftsmen usually may substitute four years of work \\ o

experience for: formal ttaining at the college level. Nurses are re-—.

quired to have a Registered Nurse Degree.

~

i

‘ "outlook For The Future"

In 1978; the United States airline industry employed more than 310,000 |

people. harger aircraft; such as ‘the jumbo jets, carrying 300 to 400
passengers are flying. Increases’in sales forces are required to stimu-
late the sale of passenger’ seats and cargo space offered by thege super-
size aircraft. Flight kitchens have been 'enlarged to provide more meals
for increased numbers of passengers, and this requires more kitchen -
workers. More personnel are needed to clean and service the larger air- -
craft within the alloted time. While computerization of reservations

and ticketing procedures may 8low the rate of -increase in the number of
employees in these a eas,_replacements will Eg required to tak?,EﬁF?,Of
‘normal turnovér and some additional workers will be needed/;o/service

the expected increase in business. -

Airline grow’h provides opportunities for employmentliand espepially////
for recognition of employee ability With prospects for advancement. ‘Air—;

-1line employment policy puts the. accent on youth: That policy; coupled

- with the pract{Yce of promotion fromiwitninitheicompany, offers excellent _
opportunities for ambitious young people who want to be associated with
a glamorous, forward looking, dynamic industrg

. - U
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14,000 flights:

—a

¥ -17-
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The outlook for career opportunitieSIWLth ghe airlines is directiy re-

lated to airline growth: Airline growth is ugually measured by an in-

crease in traffic: an increase in pa§senger—milé§ and an increase in

ton—miies of freight: A,The U.S. scheduled airiines ;ransported more than

77p§ssengers in 1978 and produced more than seven billion ton-
miles of freight and mail service The scheduled airlines now account_

for more than 85 percent of pubiic.passenger travel between the nation s

¢ities and 95 percent of the travel between the United States ar :

points overseas., The airlines now fly on an average day a total| of

As air fares have gone down *in price, airline t*affic

Thus,; more airiine employees are needed. The fogecast
ers

}§;§o§7 reggggﬁgn traffic that could exceed 300 million passen
this year) However, the sharp’ rise in fuel costs provides a note, of
cautiomn. reer counseiors shouid thus follow the airline traffic

iine ééfééf. : : L
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